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IST 208 Cisco Internetwork Troubleshooting
Lec: 3.0 Lab: 0 Credit: 3.0

This course is a study of how to perform fundamental hardware maintenance and
advanced troubleshooting  asks on Cisco routers and switches. The course emphasizes
installing, configuring, and managing IP telephony, including VOIP and digital
technologies a unified communication system. This helps prepare students for the Cisco
Certified Network Associate (CCNA) Voice credential.

Prerequisite

IST 204

Grade Type

Letter Grade

Division

Business Technology


